WORKING AND COMMUNICATING WITH FAMILIES

An effective partnership with the learner’s family is essential in building and maintaining a trusting relationship and in supporting successful family 
participation. Developing your ability to communicate successfully with families can help to build positive relationships and can support the gathering of supplementary information to maximise the impact of school on the learner and their broader educational development.

Families have knowledge relating to their child that can support teachers in fulfilling their role. As a teacher, seeking out this information and making use of it can help to build a strong partnership between the family and the school. This has the potential to strengthen the process of transferring learning from one setting to another, especially when the learner may have difficulty demonstrating prior learning in a new environment.

It is essential that teachers listen to and carefully consider the requirements of all families and the realities of their lives, and that time is taken to better understand their points of view. Whilst there will be times when there are differences of opinion, it is important to resolve these in a constructive manner and provide families with a clear rationale for the decisions made.

This section will be particularly valuable to refer to when preparing for parents’ evening or professional meetings involving the family.
	STATEMENTS
	CURRENT EXAMPLES OF STRENGTHS AND AREAS FOR DEVELOPMENT

	I value the importance of developing positive working relationships and create an environment where all parents and carers feel welcome, respected and equally valued.
	

	I use language that is accessible and talk in a way that creates a balanced relationship between myself and parents and carers.
	

	During interactions with parents and carers, I promote clear and honest communication to establish a broad understanding of the child in school, home and other contexts.
	

	I demonstrate an understanding that all parents and carers are unique and do not make pre-judgements relating to their experiences or capability.
	

	I understand and value the importance of family participation in meeting the learner’s requirements.
	

	I am familiar with the knowledge individual parents and carers have and make use of this information to develop my understanding of their child and inform my teaching.
	


	STATEMENTS
	CURRENT EXAMPLES OF STRENGTHS AND AREAS FOR DEVELOPMENT

	I ensure that parents and carers are aware of the range of communication channels available for sharing information about their child and supporting their success in my class. I ask parents and carers about the types of information they require to support the success of their child, both in my class and at home.
	

	I use communication methods that are preferred by parents and carers to support full participation in discussions and decision making, for example face to face, telephone conversations or email.
	

	I reflect on the effectiveness of my communication with families and adjust it accordingly.
	

	I ensure that successes, achievements and progress are regularly communicated both formally and informally with parents and carers, and I ensure that I do not make contact to only relate negative information.
	

	I use my knowledge of the family to communicate sensitively to parents and carers any difficulties that their child is experiencing so that we can work together to develop a plan of support with clearly defined outcomes.
	

	I seek feedback from parents and carers about the accessibility and impact of my lessons and interventions.
	


	STATEMENTS
	CURRENT EXAMPLES OF STRENGTHS AND AREAS FOR DEVELOPMENT

	Where it is requested and in the interests of the learner, I work with parents and carers to support their child’s learning beyond the school, including sharing the current themes of learning.
	

	I ensure that, where I have made adaptations to the planned provision for a learner,
	

	I communicate this clearly with parents and carers and actively involve them in the review, planning and outcome setting process.
	

	I ensure that additional provision such as interventions, extra-curricular activities and trips have been discussed with parents and carers to ensure that they are relevant and purposeful.
	

	I ensure that parents and carers are informed of our intentions to involve additional professionals, prior to those professionals having any contact with their child.
	

	I carefully review feedback from other professionals working in my classroom and communicate this feedback to parents and carers.
	

	Parents and carers are enabled to contribute to their child’s transitions at key times in their education.
	


